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INTRODUCTION .

The Dklaﬁ@ma State Department of Vocational and Technical Education
strives to improve its various Erainimg programs. The Department conducted
a survey in 1973 to measure the effectiveness of secondary vocational
training in Oklahoma. That survey dealt with some questions that are central
to effective vocational education: Are graduates satisfled with their

vocational training? Are graduates prepared for employment? Do employers

i

L)

that hire voeational gfaduatés believe that theose graduates are properly
trained? )

Those quésticns are also important for the improvement of part-time
adult programs. The éklahama State Departmegt of Vocational and Technical -
Education provides training for adulté\in many vocational areas. The adul;é_
that take advantagé of these aggﬂrtunities do so E@f various reasons, usually
either to ledarn or improve either a vocational or an avocational skill. |
The%e adults séékiﬁg vo;étienal training are classifled as preparatory
students 1f they have enrolled in the course. for ﬁraining or retralning
purposes in order to prepare for a new occupation. This study is intended

to be limited to adult preparatory students.

PURPOSE
The "purpose of the Part-ilime Adult and Employer Evaluation Study 1is to
assess the vocational training Eéursag_éféefad to adults E§ the Oklshoma State
Départment‘éf Yagatianalgaﬁd Technical Eduéaéian;
The three objectives of the study are:
1. To determine if the preé&nt system of ‘gathering follow-up data s

adequate considering cost for methods.



2. To determine from the graduates their evaluation of the program's
3. To determine, from the employers, their evaluation of the adult
students' quality and quantity of work, and the students' skills and

gbilities in the .occupation.

PROCEDURE
Pégglat;pﬁ
.The population consisted of all ;@ﬁplétérs enrolled as preparatory
siudenté in part-time adult classes during Fiscal Year 1975. There were
5,673 adults inéludéd in the pmpulatiéng Iéble I shows the distribution

of adult completers among the vocational divisions.

Base Sample

The sample size %ag derived byzusing proportional allééatién among
tﬁa divisigns’tc obtain ninety pefcent confidence ﬁithin plus @frmiﬂus
five percent. The proportional allocation resulted in the samp;é,gize as
shown .in Table I. - | ,
-Expegting a response of approximately forty percent, the sample sizef
- was inflated.within each division to compensate for nonrespondents. The
inflated figure accounts for the gfeatar than. sample féSpOﬁSE=£ﬁxHéalih
Occupations shown in Table I; A stratified random sampling technique
was usgd to collect the names of completers frem Student Accounting System

‘records.

W



TABLE I
PART-TIME ADULT PREPARATORY POPULATION, SAMPLE, AND RESBONSES

Number of
- Completers

Division Sample Size Responses
Vocational Agriculture 62 , 52 23
Distributive Education = 1269 225 . 107

- Health Occupations 412 165 180
Home Economics : 301 144 38
Business and Office 1133 220 149
Technical Education 5 5 1
Trade and Industrial 2464 245 162

‘ 5673 1056 . 660

Collection of Data

The sample. included éémpléﬁé%é from forty-nine separate school sites.
‘Each S;Eé was contacted and fequésggd to supply the current mailing éddfééér
of their campleteréj As these lists were returned, the completers were séﬁﬁ
a cover letter and questiaﬁnaire (Appendix I). The first mailing was followed
. at ‘three week intervals by second and third reminders. It took abéﬁt 8ix weeks
for the return of completers' addresses from the achool sites, so the data |

collection process was spread over about fifteen weeks.

%ﬁﬁ!n%si%,r, Survey
The empigyér gurvey was 1imited to employers of those completers that
were working in—théAfiald for which trained. Names and addresses of employers
were obtained from the completers' questisﬁnairesj Self-employed completers
were axcluded‘fxém ghisvpgrtién of the survey. There were 184 em?léyéfs
contacted, 125 of whom responded. The employéfs'were sent aAéaver leﬁtéf
~and brief quesﬁiénnéiré (Apﬁendix I1I1). Emplayé: survey collection was

completed in three weeks with no follow-up.




Method of Data Analysis

The Statistical Analysis System (SAS) was used to process the data.
Chi-square tests were parformed to determine the éignifiganéé of findings
by the variables related, part or full-time, division, and program. The
data for each completer was matched wiihxthe’tegchér's=rgp@rt to *hLe
Student Accounting System to test the reliability of teacher input.

Response levels were great enough in only one division and program

although the summation of all divisions yielded significant results at the
.05 confidence level. o .
Results of this study were compared to the results of the 1973 study

of secondary completers, Student and Employer Evaluation, to determine if,

differences existed between the t&o groups. Those findings will be reported

. I
in rhe summary.

SUMMARY OF FLNDINGS

Significant results will be summarized in eix separate parts. Complete

results of the survey appear in Appendix III. No significant difference
exlisted between the rESpgnsaé of completers that are employed part-time

to those employed full-time. A comparison among divisions and programs

failed to show significance due to lack of éﬁaquate response.

Part-Time Adult Completers

All students in the survey were requested to respond to these groups
of questions. The responses show that approximately seventy parcent were
employed, ten percent were seeking work, and the other twenty percent not

in the -labor force. Those not seeking work were asked to indicate the reason.



Ihasewfeasgns included céntinuing education, illness, not interested in em~
ployment, retired, p?egﬁant; or small chiliren tctza,e for.

The respondents had a very high response rate to four of the quéstiéns
concerning inétfugtiang The instrugtoré were rated either good or excellent

by ninetyathrea percent of the respondents for questions concerning teaching

T

qua;itf; iﬁstfuctarévgnawléégé about the subjecﬁg the extent to which the
instructor wés up to 'date in the field and interest shown by the instructor
iﬁ work progress during the yoaati@nal program.

:The fifth question cgﬁcerﬁing instruction varied widely from the'éther
four, both in response level and results. Only 550'0of the 650 persons in
the survey responded when asked to rate the iﬂterést ghewn by the instructor
in their work progress after graduation. This compares to ‘an average |

of 648 respanées to each of the other four questions concerning instruction. 7\

or good while the remaining twenty-eight percent ra;éd the interest sh@wni ,
as poor. i ) ] !
The respondents éere asked to tel; how they learned about the
vocational-technical ptégtam in which they asralléé. Approximately thirty-four
percent indigated ﬂEWSPapEf,ATVIGf radié as the leading information source. .-
ﬁﬁqcthér twenty-seven perceat were told about thé>éf§g£§ﬁég;yfriandg while
ten percent indicated relatives .as a source of informatien. Abﬁﬁﬁ.ﬁﬁéntYPniﬂé

percent indicated other sources including the State Employment Service,

_ prospective or present employers, public schools, or direct inquiry to

the school. ' o » .'_ . o,

Employed Part-Time Adult Completers

‘There were 460 part-time adult completers that indicated they were
employed. -All of the employéévéaaﬁletEfs were asked to answer three in--
8 B




formation questions and three evaluation questions. Those Qémpletérs
that had the same job as before training were asked three questions to
determine the effect of the training, while those with new jobs were
asked three evaluation quegtiané_A |

About aiéhty percent of the eﬁployed completers were working full-time.
Fiftfeﬁhrée percent were working in a job related to their vocational
training. Only thirty-eight percent had taken any on—thaajgb or émploygf
spcnséreﬂ ﬁrainiﬂgl More than seventy percent of ¢he employed completers
Tated the skill training as either very good or excellent, while only about
four percent rated the skill training inadequate.

An average of 254 respondents indicated they were still in the same

~

he training

jéb-as before training. Flfty-eight percent said that
program increased their ability to performm j@b_dut;es. SEVEREY*%EV&ﬂ
peréent gaid'thaﬁ the ﬁrainiﬁg program did nétyléad te an inecrease in
earnings. Seventy-one percent said the training program did not leadbtmy
an increase in responsibilities assigned by the employer.

The three.questians directed to persons who became employed
after completion of the training program were designed to evaluate
tﬁe placement and coumseling service provided by the instructor.
ihe newly employed completers were given five choices to indicate who was
the greatest help in placement. Thirty percent responded that the
ingtructor or vscati@nalstechnicg;_pefsannel was the greatest help in
secéfing.gha first jQE_ Twelve pé:cent indicatéd'talativas, nine percent
uséd Eﬁg Oklahoma State Empléyment Service, while three percent went to
privat; empiaym&nt agencles. Almost forty-five percent inaicatéd some

“thhér‘ﬁéans af’seéuriqg the first job.

4 +The second question in this group asked specifically the rating

‘9




giveﬁ the instructor for the service of job placement. Thirty-two
percent rated the service as execellent which matches the thirty pefcent
who responded that the teacher was the greatest help. Forty-one %ereent
rated the placement service as good, whiie twenty-seven percent. rated
the service as poor.
Almost thirty-eight percent rated'the-hélp in making career choilces
as excellent, Forty-onec percent rated career help as good, éhile twenty=one

percent rated it as poor.

Responses of employed completers working in jobs related to the
vocational training were compared to responses of employed completers
working in jobs not related to the vocational training. A chi-square

2o
test showed that there was significant difference (at .05 significance

level) for éight queatiﬁﬁsi

Those completers waikiﬂg@in jobs related to the Vchtianal‘training
ratéd the teachers as excellent more frequently in responding to four
evaluation questions. Alth;ugh most of the survey respondents would
choose the same training program again, those working in relatad:j@bs
were more willing to choose the program again.

The three questions zancetﬂiﬂg piggamenc and career écunéeling asked

of newly employed completers (see above Employed Part-time Adult Completers)

revealed a significant difference between related and unrelated employees.

t
The difference can be illustrated by observing that fifty-three related

workers indicated the teachers as the greatest help while only five
unrelétéd wcrkefs indi2§ted the geaéheré; Similar differences exis%ed
for the questions on placement service by instrucé@r and help in making
gareefbchcigas. Appendix III contains a reﬁqftlaf complete fesul;s.

10
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One hundred and twenty-five of the 184 égpl@j&fg cantaetédrfeap§ndéd )
to the survey. Thé employees had been employed on theif present job
an average of almmét nineteen months. Cémplétéﬂre ults are shown in
A?pé%;dix 1L

The emplayers were asked two questicns abcut the quality of the
completers work. About forty-five percent rated the quality of work as

above average while forty-nine percent rated the quality as average.

Almast forty-one’ percent rated the quantity of work as above average
with another fifty percent rating quantity as average.

- Tﬁere were seven questions concerning certain work characteristics

or attitudes pcssassed by the ccmplé ers. Dvervsixty pétcent df the
employers rated the completers as above average in willingness to learn
and improve and :ooperatian with management. chpe ti n with co-workers
and work attendance were ta%;d as above average by fifty-six percent and
about fifty-eight peréené respectively. However, wcfk attendance was oné
of the three ghata;terisﬁics in which mcre.than ten pércentlafvthe completers
were rated below average. The other two were willingness to accept
responsibility, with almost fifty percent rated above average, thirty-nine
petggpt average and eleven percent below average; and ability to work
without supervision where forty-three percent were rated above average;
farty—tws pefcent average, énd fifteen percent below average. Fifty-one
percent §f the completers were rated as above averége in compliance

w;th company policies, rules, and practices.

The employers were given five ratings for the overall suitability

of Ehergmplayag About thirty-nine percent rated overall suitability as

excellent, twenty-eight percent rated good. Twenty four percent were ra ated

average, three percent were below average and almost six percent unsatisfactory.

8



The employers were asked if they were satisfied with the employee's
vocational trainirg. More than ninety percent were satisfled with the
‘Eraiﬁingi Those that were not indicated a faiiuré of the employee to

meet expectations in work attitude as the major contributing factor to

their dissatisfaction.

HaalthrQc;ﬁéa;;qp$,Comglgteﬁé . - -
Health Occupations was the only one of the six_diviaiéns which had a
‘ sufficient return for statistically significant results. There were 180
-part!time adult éampleters in the fallawingﬂeighﬁ pfogfams:-ﬁedical Office
Agsista§t, Nurse Assistant, Advanced Nurse Assistant, Ward Clerk, Medical
Términolagy,rﬁgdical Emergency Assistant, Nurses Upgrade, Chiroprdctic
AESiSEEnt.VFémplEﬁE results are shown in Appendix IV. 4
One hundred f%d'thirty—ané of the Health Occupations completers were
employed, sefantyatwq percent working full-time. An idehtical.sevantystwa
percent were émpleed in a job related to the vgeafiénal training. This
number ié significantly greater than the fifty-three percent for the_totai
sample of completers., Forty-three percent of those employed had received some
on-the~job trgining.

The other significant,finding is that the Health Occupations instructors
4‘p¥o§ide a much Eet;er job placement service than the record of all &ivisi;ns
combined. Forty-sevaen percent of Health Decupaéiﬂns completers selectgé»gha

£DEEEUEEDf as mosﬁ he:lpful iﬁ securing the first jab:cﬂmpafed to thirty
péfcent done by the sample population. i
Fifty-six eypioyefs.of the Health Gécépazigns completers responded
to the employ.e sufvei, They had Eéen eﬁ@loyed.an average of ﬁen months.
A;thbugﬁ-ﬁealgh Dcc;pations Ecméletéfs were rated somewhat lower than the
total sample, there was qét a statisticélly significant difference at the
.?é level. ]iz.

Q o 9




-/
- Nurse Assistants

= . . . . B
Response by 134 complet ers of the Nurse Assistant program was large

]
2

enough to pravide significant finding for tﬁis program. SE?EEEY*Eix percent
j of the 134 were employed while - twenty-ane percent were unémplnyed but
se;king work. SEVEﬂEEEn percent of the remainder were cantinuing Education,
" this represents almost all of the eighteen percent contipuing from the
Haalth Chi'cupatiané ‘Division. |

There were ﬂa<é;éni£icaﬂt:difféfenzes when compared to the Health
ngﬁpaticng Diviéicn or the entire séﬁﬁle eithet the questionnéire or the

45 employers surveyed. Complete results are shown in Appendii V.

s . CONCLUSION. . , e

The déminant conclusion thatvmuét be drawn from this sﬁrvgy is ghat,;
most of. the 7’”'d nts and thEif empl ers. afe very satigfied with part ~time
adult preparatory tfaining in Dklahoma There vere several gompleters whn
xt,'k he time to include special comments abaut theif progfam or vo;atianal
.trainiﬁﬁgin general Thase ccmments weré abéut equally divided as Either
rcamplimentary or, defcgatcry In either case, the gomments were acknowiedged
’and'réferfed to Dklah@ma State DEPartment of Vocational and IechnicaL

Eduﬁaticn pergannel for informatién purposes.

Campafisgn to the 1973 secéndary study; Studenﬁ and Emglgyer Evaluation,

shaws that the adults had a: stronger tendengy to rate the instructors and

Programs as'gagd rather than éxﬂellent or poég_ There is an;y one question

which shows statistical signifiééﬁce that divérgés from this pattern.

.. Adults rated the ingtructors sigﬂificantly 1owgz thaﬁ did secondary students

“F

when asked bcut interest shown ‘by the instruétnr in work progress fter

graduation. Fifty-five per nt of the-SEcGndary stu&ents ingluded in the'z;

’ 13
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. - s . . . .
1973‘stu§§ rated the igé:ruetofgi interest as éxcellen; Whilé.thifEYiﬁhféé o .
percent rated inte;ést a% gééd. Only thirty-nine éé:éent of the adults .
ébraéad‘intérest as excellent, while thirty-six peréené réted_in;éfést as
fvgaaéi Twenty;fiVE,peréént-af the adults rated iﬁtefegt as poor éampafed to
only twelve percent ﬁ@gr by the secondary ébﬁpléﬁéfs_ ?ééé;}qnal teachers 7
~ should be?mada aware that there is fcam'féf improvement in contacts with //
adults’ﬁhaﬁ have épmpletéd part=time progfémsj;
= ' . .
' Examinati@n of the'amplayér survey énd'cgmpariaon with the 1973 survey

does not reveal anf significant differences. The conclusion of the authors

is that vocational training is providing adequate training although some

more attention may be needed in development of work attitudes.

14 -




RECOMMENDATI ONS

Thevsurvey iﬁéicates that the teachers are déing_aﬁ accurate job of
fép@rting gaﬂ§15£3f sﬁatus information. Baaed,aﬁ thésé'fiﬁdiﬂgﬁ,vit is
recommended thag the tgécher follow=up be ganﬁinﬁed rathgf'chan changing
to a marércastlylénd time¥goﬁgumingvsystgﬁ'gf student fgllaqsup; :

The only aféa-af concern is correctly idéntifying stuéents aa,pfgpgi
tory or .supplementary at time of EnrDllment_ There were EEVEfal examples-
of persons that had long tenure in well established pagitinna included
in thg survey. It shau;d be clear that these perséns were enrolled in thék
programs for supéleﬁentary rather than preﬁaratofy pugpases_'i: is

recommended that more precise guidelines be dévelcped=for use by thé

The survey indicates hat part=tiue adult instructors are shawing

interest in campleters beyu d the training prﬂgram; Job placement
and career couﬁseling are very impurtant aspects of éffegtive vocational

-education. It is récomméndad,that part- ti aduit teachers be made awvare

of this responsibility and be prgvidéd assistance in improving placément

skills.




APPENDIX IA

OKLAHOMA STATE DEPARTMENT OF VOCATIONAL AND TECHNICAL EDUCATION.  °

RANCIS TUTTLE, BIHEETDE #1616 WEST SIXTH AVE., ¢ STILLWATER, OKLAHOMA 74074 e A.C.(405) 377-2000

-
o

October 7, 1975

Hello,

Qur records show that you completed a part-time vocational-technical program between
July 1, 1974 and .June 30, 1975. The Oklahoma State ‘Department of Vocational and
Technu;al Education constantly seeks to improve the quality of instructional services. You _
have been selected to take part in ‘a survey which will- aid in program evaluation and .
improvement; All information you" prcv:de will ‘remain strictly confidential. Please reply '
‘to the questionnaire, and pmmpﬂy {eturn it in ﬂje enclcsed stamped Envpl-:pe

. Your cuaﬁératmn is appreclated

BilT Stevenson. e 11.
Assistant State Dlrector R
Head, Division. of Research, Plannmg, aﬁd Evaluatlan - '
Enclosure .
BS/XN-02/19 _ _ . 5 v
h \ A /
<
N
/ *
16
- SEE OKLAHOMA FIRST
e e T T e e . e




ALL RESPONSES WHICH YDLI GIVE WILL BE KEPT STRICTLY CBNFIDENTIAL AI"FENDIX 1B

GENERAL DIRECTIONS: Flease complate ALL seahc’ms that apply. When you have n:ampieteﬂ the form, return n in the enclosed
raturn-  addressed, - starﬁped envelope. Your, frank response s very important m order that
vncanuna! technical Erggrarﬁs rﬁav gontinue to lrnpmve :

I PERSONAL INFORMATION ’ , N ) - __t2e)
A. Mame o 77 = e B, - Soc, SEC‘ Na. ]‘ l ==] [ I } | l lJ ]
T -~ {First) N (Middle} . . *** - -
(317) (2) » {1}
C. Present Address i . - . —
. 7 — (Street or Rural Route)
Tx;i’m' . Gwmwl T {Zip Codel |
. i e / T
I, EMPLD‘:"MENT INFORMATION - Present status [
Arg you prEsen!l\f Emplﬂyf‘d unemployed or unavailable for-employment? (Please check only one.) )’
Employed . = . & ’ ol
Unemploved (Actively iaakiﬁg for a job but cannot find ona.} RN ‘j
Unavailable for Empluymem {tUnable ta éécept a job fnr cme af thE fnllnwmg reasons. Please check appragrlaté
. " reason,) . B . : .
J Continuing Education - .Y Not interested in employment
liness Other____ - _{specify)’
. NI JOB INFORMATION
‘ DI'EEETIDNS: 1, If you were employed at any time since completing the !rainiﬁg"pffjgfsfﬁ. caﬁplete the fﬁllnwiﬁg
sgr;tic:m of the ques!icﬁﬁa’iré. {INCLUDE ARMED FORCES.} Lo -~
2. -1 you have not been Emplayed at_any u 8 since cﬂmpietiﬁﬁ the rrining prngram,.skiﬁ to: Vi
Present Jub {Jab in wi " Check one: )
Firm.name - . = . - « -z [T  Fulktime job -
T - S IIE - } R vy
i Firm address___ - : e @ Part-time job L
’ 7 {4168} . - ) : - : - ‘
City - - - L Sieessissvstesstassinsseisasennsnes snses L.
. leBJB} __- : R ' - ’ i
State e l _ - [Eig E:(:del l Il 1 (40) [0 - Job related ‘to voca
) ] . ) . (@ oo 3y ) e tional training i
Job Title, : ¢ i L Z Job not “related 1o
B ’ - (8:22) training
Job Duties R
5 s N B 7777
Immedlale Supervisor " - . o YES | _ NO I:
’ : (25-38) . N :
DIRECTIONS: 1. " If you are presently gmplnyerj in the same job you held beft:rg you enrolled in the z?ginir;'g program,
f:ampdete F‘aﬁ A below, then skip 16; V !
2. If you starteﬁ' your present job after ;:-cmple't,ian of the training program, skip to: Part .B
. ) ) ) i / .

. . B i

1v. A, 1. Did the training pmgrarﬁ increase your ability to-do your job duties?
ves [] no []

Did the lfé|ﬂiﬁg ﬁmgram lesd to an increase in your earnings?

ves [ iNDD ‘ SR ' .

3. DGid the training program lead 6 an m:rease tn responsibilitias assigned you by your
employer?

e

Q : ) 14

Aruitoxt provided by Eic:



EWhu was! the greatest help to you in serurmg your first ]Bb after :ﬂmplehﬂn of 1he

B 1
training program? {Check one)
E Iﬁstructgrg or other vocational-technical personnel E{J State employmant agency
" [Z] Private employment agency R o ._ Other
3 ‘ * g :E e
: Relatives s ] 5
- . x o 2
. Lo . R . . wi &) =
2. How would you rate the sarvice of job placement . _
provided by the instructors?’ E : ' El
3. How would you rate the help in making career _ o ) _
choices offered by the instructor? ’ E 7 @ .

DIRECTIONS: In relation to your experience on the job, pleass answer alibnf' the fallowing que:lians concerning
the quality of the facilities and equipment associated with the program whu:h ynu completed,
F‘Ia\:g an "S!Ce"" in l?m@p@rapnate square.

. ) ) 5
, CURRICULUM AND EQUIPMENT Co .

’g
= § g = § =
£ 3 g @

) g -z g B g
k3 o = o
w = ) £ =)
A. How would you rate the skill training you rECEWEd in- ynur s .
vocational- lef;hmcal pmgram El - D /
B. -How would you - rate - your ability " to . adapt to the . ]
equipment uied on the job? . 3] . .

C. How would you rate the equipfﬂe,ﬁi used in your training
program (as compared to the equipment used an the job)? . E

i
= - . s

[
' =
&

" . THIS SECTI

N is TD_’EE' CGMPLETED‘ BY ALL

DIHECTIDNS Plgase answer all of the falh:wmg que:nanﬁ r:anr;érnmg tha quality of nnﬂrucnm ana the quality
of the schoal and cCOmMuURity services asmc:ateﬂ with the program whn:h you . Cﬂrﬁplmed Place
an " 3{" in the app’:rgpnatg square,

£

INSTRUCTION:: L o . o A L

= . i@
. g 8
. . 3 - 2
= A. -How would you rate the teachin quahxv of the instrugtor . -
in your vocational trammg pn':xgrari'ﬁi 4
B. How would you rate)lhe knowledge the instructor '
QQESESSEC! abuut the sutueci’-‘ o : R . m
: c. Huw would you rate the extent to whlch the ms!ru:taf : )
was up-to-date in the fisld? ik [Z]
0. How wauld you rate the interest shown by the ins’trut‘.tnr :
in your work progress in your vocational program? m
E. How wu’uld you rate the interest shown by the instructor :
e in your-work and progress after graduation? - » II] 7]
A. R _y::u' could start all ever again, would you choose the same vocational training program?
ves [1] No @
= B.  How did ygu learn about the ugcallunal technu:al pmgram in which ynu Eﬁrfmed? ’
E Siale Empi@ymeni Servicg : : ﬁelatwes
' A
[Z] New--3per, TV or Radis [5]- Prospective émployers
Friends Other ... - " (Please Specify)

O

ERIC-

Aruitoxt provided by Eic:



APPENDIX IJA

OKLAHOMA STATE DEPARTMENT OF VOCATIONAL AND TECHNICAL EDUCATION

STILLWATER, 'OKLAHOMA 74474 e A.C.(406) 377-2000

FﬁANélS TUTTLE;EIEEGTDH * 1515 WEST SIXTH AVE,, »

IR o

i | |
B . . { i

‘ k . | |

i

i

 February 12,\1976 o > _

" Dear Emﬁlcyér*

“The Dklahnma State Department gf Vccatianal and Technical Education is
constantly striving to imprnve its training program An ordér tc provide
- betLe: servicw to the emplayera in Dklahcma. Dne way to- evaluata our

they emplay.;

“We recently campleted a survey cf adults who zampletéd part—time training )
programs in 1974 or: 1975-5 Those who were working-in the occupations. for
which  they trained, or became more qualified through the training although’
‘did not :hange jobs, were. asked to name their employer. Because this .
] survey was takéﬁ last fall, this person ‘may no laﬂger be émployed hy you,
is one of these adults who ‘has ind ﬂated that yag are, afnf“
We would appreciate your taking a few minutes
Your responses are sﬂmpletely
Please.return the completed
1976. :

‘have been, her supervisor.-
to answer the enclosed questinnnairé.
CDﬁfiﬂéntial and will be treated annnymously.
questionnaire in the enclosed post-paid envelope by March 5,

Your cooperation is appfeeiaﬁad. , A . s . o : -

o

-

;! = e

. Assistant ‘State Director

Head Division of Research,
Planning and Evaluatiaﬁ

- Enelosure

WS/ XLX=02/14 o o R

:'A;::;M - ) ) : : A 16




o , APPENDIX IIB
EMPLOYEE QUESTIONNAIRE

ALL RESPONSES. YOU- GIVE-WILL BE- KEFT STRIGTLY CONFIDENTIAL: oo Ll

DIREC‘-TIDN‘; Wauld yuu plgasa ﬁamplate ALL saatmﬁs af this furm gvan if tha amplavﬂ no Innggr warks fgr ygur flrm
When you have completed the form return it in tha em!nﬂd raturn- addrmud stamped. envelope. Y‘aur

©, responsés will in nﬂ way affect the empluyae

I. PERSONAL INFQEE‘IATIQN -
A: Employee Name

B. Indicated . Employer

[

T .+ EMPLOYEE PERFGRMANCE SURVEY

%7 | DIRECTIONS: Please indicate your satusfsgtmn \wth the emplnyeas as @mpareé wlth ather wurkgrs in the same wark :

group. If the work
in the same positicn; Thls information W|II ba kep‘t strlctly cﬁﬁfidaﬁtlal Plgase re-spand tu aII quastmns \mth

a chen:l-: |n tha nppmpnata ‘box.

- ; . . R - -
I, Tmal number of meth‘s employee has: begn émpiaveﬂ by’ _VEIUF firm - s
- {1, Please rate the Emplnyae on the fﬂllawmg aspe:ts of emﬁlavment
f : - " _ Abgva . Co . Below
. P - Average . Avefaga . ‘Average
1. The quality of employee's work o
B qual?'n\ mployee's ) E _ E' l:
= 2,. The tjua:ﬁfity of employee’s work, A .
" output of sgtisfactnry amount - IZI - O g ﬁ
V. How wﬂuld yﬁu rate the emplayag ‘on each of the fc:llawmg chara:tenstn::s? ) :
o L Above ‘ . Below -
. : o . - Average ~ Average- -Average
e W'Ihngﬁe;s to accept reﬁmﬁs:, ;Iity Z Z '
; 2. . Ablhty to work wnhaut superwsmn_ Z _ . ' Q .
3. Willingness to learn and jmprove IZJ o L
4. Cooperation with co-workers [:I T Z Co .
5 Cﬁqpératian with  management z D .
8. . Gamphanzg with company pgllcuzs S _ '
. .. rules, and "practices D ' D D - )
- 7.  Work attendancs ' S ] ] :

V. How would you rate the nvérg'll-suitabiliw of this employes? . /‘

\ = Excollant ) Rl Eélg“f‘"l?{'ﬁg?

\ l:l Good . - ) , E Unsstisfactory ’

VAN Vou  StTENed Wit TS Bmployde § oEEIGRal talnngr

v DY&; . E No A éo ‘ : -

If ne, please lﬁdlf:Ste why,_ . _ S

Aruitoxt provided by Eic:



APPENDIX IIT

ALl Eééﬁaf?thg':espcﬁding population wergxaskéﬁ to complete the
questions below.'The two questions that included the option "other"

-inciude a list of mest ffgqu&ntly;m&ntigneﬁ answers.

1. Are you presently employed, unemployed of unavailable for employment?
Number of Eéspoases - - !:. 656 100%
Employed L S 460 - 70.1

Unemplayed (Actively looking for a jcb but

t .

cannot find one. ) 5 N , 69 1@.5
Unavailable for empiéyiﬂent o

-Gcntinuing Educatioﬂ_ S - o 42 6.4

k Not intérested :Ln Emplnymenﬁ , | | 291- ,- Qeé.

'Illness S : . Y 9. L4

Othéf _ E . ’ ) h 47 7.2

II. A;‘ Faw wauld you rate the teaching quality of the 1nstructaf in L
‘ your vocational tfaining program? » x .

NumbEf-Gf EEEPéﬂSEE S L »-ﬁ"zéégi -+ 100%
'E%cé;lént ' '-ﬂ?ffr o _; o T . 415 - 63;9:
Good 1 o s a0l
Poor o | : :i, K » _~ :39.j- 6.0

B.. ch wauld you rate tha knawladge the i ructor pasé ssed. ahout
the subject? S , '

© 100%

o
L%y
o

Number of Responses
“Excellent PO y h ) 479 | 73.7
" Good S L 157 2h.2

Poor - — » ' FE 14 2.1

.18




e =

C. How wauld yau rate the ‘extent to whigh ‘the instructgf was '
up-to-date in the field?. : ’

Number of Responses . Do 647 100%
%Exgeilént | : N o S ~5A . 450 69.6°
Good - T e s
Poor . -  :i_j] . - 15 Y_AZ.B

‘D, How would you rate the interest shawn by the instruatar in your
work pfogress in your vncational program? » : :

Number of Responses < . . 64 ,VAloozk
Beellent 30 604
Good e : 2100 32,50
Paor . .  ' v ’ ~:';; “v ; A45 | ATZ;

E. ch would” yau rate the interest shown by the instfuctar in yaur
work and progress. after graduation?. : )

:'Humba; of Responses o ﬂ 550, lOOZ

Exceilgﬁ; L ) '»ﬁ : . o 200 35 4
'g ) : . . .

» Good C S o, 195 '!35 4
© .. Poor . - . ‘ e 155 428,27

. IIT. A, 1If you :ould start all over again would you’ choose the/saméA
" vocaticnal Eraining p:agram? ‘ . ; ‘

//

Humb%f of Responses . i o 'f " | 643 ;100%‘ .

YES e e T sS4k | 84.6
w00 ol - 99, 15.4

" B How did you learn about the vagational—te:hniaal program in

Number of Respopses o T I 651 °  100%
Newspaper, TV or Radio ‘ - 221 33.9
Friends. - - S , 174 26.7

vRélétives VA :ﬁAAA ' o - | 67 . 10.3

Prospéctive amplgyars . 28 4.3

- §32




= S, e S

State Employment Service - o ';5 2.3

Other (preaent employer high school) :Vi ! 146 :22;4
The following qué;cions were answered by t those respondents that had A
:bééﬂ employed since‘cgﬁplating the course.
‘Do you have é fullstime Ef part-time job?
Number Gf‘REEPDﬂEEE _ T : , 452 f 100%
Full-time job . RV v 365 80.8
' Part-time job - N | '7j’;'*~' ; | 87. 19,2
Is yaur ]Qb related to yaur vocational training? ‘ |
Number of Responses- . " 451 100%
Jab relatgd ta‘tfaining ) | ‘. - 239 553‘
Jéb not rélateﬂ to training » :- . c :v » 212 C47

Hava you taken any. on—tha—job ;raining anan.emélQYEfsSPGﬂEOféd trainiﬁg
" program in this jab? T ! - . ‘ ar ,‘

o Number of Resﬁcnsés_»i o N R : 433'A 100%
YES - S o S 166 38.3
Yoo - D | 267 6L.7

IV. A. : How would you rate the skill trainiﬂg you recaived in youf
vocatianal technical prcgfam?

Number of Responses . = . o - - 509 100
Egégilent' o | S 163 32.0
Very Good - B | - o S 16 30.5
. Adequite - B L 109 . 214

Inadequate . - o 18 3.5,

Does not apply S C 23 4.5
B. How would you rate your ability to. adapt to the Equipm&ﬂt used

on the job? g N .

Number of Respanses R o ’ 497 100%

Exgeilent ; . . 114 - 22.9



18.7

[T
JT

Adequate
Inadequate o : . o6 1.2
Does not apply R o 76 . 15.3

C. How would you rate the equipment used iﬂ your tralning plggram
=(Eampared to the equipment used on the jgb)?

;’Kf* f: . Humber of Responses ; ; 496 100%
| .Exeellént: \ ;71". : T : 138 27.8 -
. '~ © Very Good ' : - _ 152 30.6
| Adequate - b f. . S . 96 A-Vlggé
'1Inadeqﬁaté : : : - 16 ?!2
_HDoéé;not,apply : v ' | o 94 19.0°
The fgllowing three questions;wereﬁanswered anly by thosa campleters

that ‘had the same job as befare the ﬁraining,

V. A. 1. Did the training program ipcrease your ability to do.your
job duties? .

‘Number of Regpqﬁéésr . L : 261 |100%.
YES. - . SV 151 57.9
N D _17‘ | 110 42,1

;, 2, Di& “the ﬁraining pr@gtsm lead tg an iﬂarea in:yaur Eafﬁiﬂgs?v'
Number of Responses L, 251 100%
YES -

NO

3. Did the tf ining program lead to an increase in :ésﬁﬂﬂsibilities’

e éégighed/igiﬁby your employer?

/

Number’ Df.RESpGﬁSES , ; : o 250 _ 100%

YES S - - 73 29,2




The follawiﬂg three quastions were answefed by camplaEEfs who took their »

present job afl.er campleting the training Progfam

B; 1. Who wase the greatest help to you in securing your first job
T .+ after completion of tha trgining program? (Check one)
Number af Rgspansas oo o - 203 . 100%

- Instructor, or other vgcatignal—technical

personnel . . _ . 62 30.5
| Relatives | . _- o ! ' : 25 12;5
Stégé_émpi;yment agéggy |  _ . : 29 - | 9,4-
~ Private eiﬁlojment agéncy - ' c 6, 3.0 i
Dthéf (not SPecifiéé) : - 91  44.8

2. How would you rate the service of job placement provided by
the instruectors? -

Number.of Responses . _ - 166 100%
Bxcellent o ,_;_ 530 319
Good | 3 68 41.0

~ Poor - T o 45 7 x27;l

3. How would you rate the help in making career ;haiéésloffered;

by the instructOf? _ . '

" Number of Responses * i ) 173 1 100%
.Excelléﬁt R _ . , o 65 | 37.6
Good | - - o) s0o
Poor 't" . i_ S . '_37‘ 21.4

~ The summary of responses éfethe 125 employers follows. The number of

responses for all questions i§ 125, -

<3
[
i
(=]

he quality of employee's work
Above Average _ » 56 hﬁé.Ezt

_Average ' : 61 48.8

‘ Eelgéﬁévé:age ] o o 8 6.4

nginu

v 22




_?heAquantity of émplgyeé's wgtk, output of satisfactory amount

xAvae Averaéé 51

_Average 63

' .Below Average - 11
WiiiingthS to accept féspcﬁsibility !

62

A N

~ Above ‘Average

. Average

Eei@w'Avgtagé -'_‘: L
| Aﬁi;;ty ﬁ@»&grk wié?éut supeféisiqn
ZJ;EAEqvg.Avefége ‘ |
;;Avéfégé
Belgw Avéragg

Willingness ﬁé learn and improve

ve Avéfagé

!ifA§éiageﬁ |

_ Ea;éw Average oL .
Ggapatatién ﬁitg §§;w§fkgrs

AbpvefAveragé _ 70

£

- Average 47

Belaw’AV%faEEv:'
. . Cooperation with mﬁﬂégeméﬂti;=r
R i ’

" Above Avéfagé'»f = 16

Average - , .47
Below Average 8

Above Average’ S ivﬁf{ o . 64

Compliance with company policies, rules,- and practices

40.8%
50,4,

8.8

32,0
6.4
56;@2’;
£
) 3?‘6 .
) 6!4 N
R
60.8%
37.6
6.4




IX.

Are

Average

‘Below Average

Work attendance
Above Average
Average

Below Average

n
L]
oy
o
L]

o™

¥
S~

"

[

72 57.6%

38 -30.4

15 12.0

would you rate the overall suitability §§ this employee?

Excellent’
Ga@d"

Average

Below average

Uﬁsatisfactéry

49 39.27%

35 28.0

30 24.0

4 3.2

7 5.6

you satisfied with this employee's vocational training?

YES
. "? c.
!,i

NO

133 90.4%

12 9.6



APPENDIX IV

All of the 180 Health Occupations respondents were asked to complete
the questions below.
I. Are you presently employed, unemployed or unavailable for employment?
Number of Respanseér | 180 100%

 Employed 107 59.4

Unemployed CAgtivel?blaékiﬂg for a job but 7 o

cannot find one.) | 27 15,0
Unavailable for employment r

Continuing Education , _18 10.0

Not interested in employment 5 2.8

Illness | - 5 2.8

- Other (family commitments) 18 10.0

II. A. How would you rate the teaching quality of the inmstructor inm your
© vocational training program? :

Number of Responses '1 ‘ 180 | 100%
Exéélléﬂﬁ ) 125 68.9
Good o 48 26.7
Poor . | _ \: ' - 8 - 4;&_

B. How would you rate the knowiedge the instfuétar_PDSEEééed'aﬁqui //
‘the subject? - ‘ ' ‘

Number of Responses , | 1§Qv 100%
Excellent T S 150  83.3
Good . | . 2 | 14.4
Poor o 4 2.2

C. How would you rate the extent to which the instructor wss :
up-to-date in the field?

‘Number of Responses. : o 179 100%

e e e - Z —428-—: e ~—— -

- 25




Excellent » - 137 76.5
Good s 38 21.2
Poor

D. How would you rate the interest shown by the imatructor in your
work progress in your vocational program?

Number of Responses _ 179 100%
Excellent ; | 126 70.4
Good 45 25.1
Poor . ' . ) 8 4.5

E. How would you rate the.interest shown by the instructor in your
work and progress after graduation? ‘

Number of Responses ' N ' 163 100%"
rEx;éilent 1 R ' 65 39.9
Good v R o 59 | 36.2
Poor . _ _ 39 23i§

If you could start-all over again, would you choose the same
vocational training program? '

111.

>

Number of Responses 177 1007
YES | o : 148 83.6
NO - , 29 . 16.4

B.Ilgaw did you learn about the vocational-technical pragtam in
which you enrolled?

Number of Responses 180 100%
| Newspaper, TV or Radig L 4; - 25.0
Friends | - 58 32.2
Relatives | 26 lb.b

Prospective employers 12 6.7

State' Employment Service ‘ , ' 6 3.3-

e Other .33 183
29

26




The following questians were snswsréd by Health Dgcupagiéns completers
that had been employed at least once since completing the training program.

Do you have a full-time or part-time job?

Number of Resp onses 131 100%

Full-time job 95 72.5

Part-time job _ : 36 27;5
1s your job telgted to your vocational training?

Number of Resp@nsés 131 | 100%

Job related to training 95 - 72.5

Job not related to training '_ _ . : 3  27.5

Have you taken any on-the- jab t:aining or an employer-sponsored Eraining
pragram in this Jcb?

Number of Responses , 130 100%
YES P 56. 43.0
NO S 14 51,0

IV. A. How would you rate the skill training you received in your.
' vocational-technical program

Number of Responses . : 148 100% .
Excellent | o - 55 37.2
Very Good T sg 39;§ |
Adequate T 29 19.6
Iiédéquaté _ L o A ‘ 4 2.7
Déés not apply | 2- I;Q
B. How would you rate your ability to adapt to the quipﬁeﬁt us ad
mlﬁej@? f
Number of Responses o 147 100%
. Excellent o . 36 24.5
Very Good A




Adequate
Ina&équéta 3 2.0
10 6.8

Daes not apply

~C. How would you rate the equipment used in your training program
(a8 compared to the equipment used on the job)?.

‘Number of Responses | | _ 147 100%
Excellent L 45 30.6
Very Good | , o : 52 35.4
Adequate - | 28 19.0
TInadequate o S 8 5.4
Does not apply _ .47,.- S 7 14 9.5

The following three questions were answered by thirty-five Health
Dggupatignsféoﬁpleters:that had the same job after the training as before
the training,

V. A. -1! Did the tfaining program increase your ability to da your
job duties?

Nu&ber of Responses ’ 2 ) i - 35 71@02
YES' ' ' 25 71.4
NO | : | 10 - 28.6
2. Did the tfginigé pfagram 1e§d to an iﬂcfeagg‘inuyaur earnings’
Number of Responses o _ 33 100% .
YES . 100 30.3
NO | B R . .23 59§7)

3. Did the training prngram 1ead to an increase in respgnsibilitj
assigned you by your employer? ’

f

i Number of Respgngésb , | o "33. 100%
YES , A | 14 462.4
NO | | ; 19 s7.6

- 31 |

28




The following three'quéstigns were answered by Health Occupations

B. 1. Who was the greatest help to you iﬁ securing your first job
after completion of the training program? (Check one)

Number of Responses 100 100%

Instructor, or other vocational-technical 7
personnel : 47 47.0

Relétiv&s ' 7 12 12.0
State employment agency 5 5.0
Private émpléyméng agency | " ; 1 1.0
Other | | 35 35.0

2. How would you rate the service of job placement provided by
the instructors? ' '

Number of Egépénses N ' 91 . 100%
Excellent ) ‘ " 31 | 34;1
Good N | S 37 40.1
Poor | | 23 253

3. How would you rate the help in making career choices offered
by the instructor? '

Number of Responses - 93 ~100%
 Excellent . 36 38.7
Good . - . ' .39 41.9

deme e

Poor - . 7 v o A ' T18 (1944

included in the survey.
| VI. ia The quality of emplayeefs w;;k_
Above Avergge' o _7- E o : 23 :41i12
AAvggage : . : ' 27 48,2

Below Averggé : ' 6. 10.7




2. Ihe.quantity;éf employee's work, output of satisfactory amount

- Above Average 17 30.3%

Average 31 ° 55.4

Below Average - ' 8 14,3

~ Willingness to accept responsibility

!
L3

VIIL.
Above A?arégé : S éD o 35572
Avafagé ' - | 26 46.4
. Beicw Average ‘ | _ | 10 - 17.9
2. Ability to work witﬁagt 5upérvisian
~ Above Average . v ? _21 37.5%
Average : : ‘ o2l 37.5
Below Average :gv | _ | | 14 . 25.0
3. Wiliingness to léarﬂ and imp:gve o - A
Above Average | ': 26 46.4%
‘Average o : : : o 24 : 42-9
Below Average . _ o 6 . 10.7
4, Cooperation With.cB—WkaEfS |
AbD;E‘AVEfagE ' 25 44,67
Average - ’ _ .27 - 48.2
; Beicw_Avéfagg ) o ' | . 4 7.1
5. Caéperatiéﬁ withAménagémgnt |
sbove Average o 29 51.8%
Avé;age. , : S o _-Zé': N 39.3
" Below Average j ; : , o 5 8.9
- :?> o 6. Compliance With.ﬁgﬁpany paiicigs;~ful§g, and,pféatices

Above Averaéé : s } ' >, ng 39.3%

- 33

30




Average ’ | 27 48.2

Below Average - . ‘ | 7 12.5
7. Work attendance

Above Averaga 23 41.1%
Average , ' 21 37.5
Below Average S ' 12 21.4

VIII. How wquld you rate the overall sﬁitability of this employee?
Excellent | , : 19 33.9%2
Good . | | | 13 232
Average h C 16 is.é
Below average ' R 3 5.4
Unsatisfactory . .‘ : 5 8.9

IX. Are you satisfied with this employee's .vocational Eraiﬁing?
A8 , . :

YES ’ - .50  89.3%

o ; 6 10.7
) 34

i o




APPENDIZ V

All of the 134 respondents that completed the Nurse Assistant
Program (in Health Dccu@atiansj were to gampleté the following éueaﬁiansg_
I, ' Are you presently employed, unemployed or unavailable for employment?
Number of Réspénses | | v 133 100%

6  56.7

"~

Employed

Unemployed ngtivély looking for a job but camnot
find one.) .

21 15.7
Unavailable for employment
Ccntiﬂuing Education: - I ¥ 12.7
Not iﬁtefgstéd in employment é.' 3.0
Illness | L 5 3.0
Other S o1 8.2

II. A. How would you rate the teaching quality Qf the instructor in
your vocational training program?

Nuiber of Responses ' . © 136 100%
Excellent 93 69 .4
Good 38" | 28.4

m‘

B. How would you rate the knaw’adge the instructar possessed about
the subject? '

Number of Responses : 134 100%

. Excellent o S 112 83.6

kS

Good - - 21 15.7 .
Poor >§,' x >' ’ 1 0.7

, C. How would you rate the extent to which the instfuctor was
i up=to-date in the field?

Number of Bgséanées ' : ’ 134; 100z
!

%xeéllenﬁ K ’ 99 . 73.9




G;@d . _ | —33 24.6
. Poor. ' o A 2 1.4
D. How would you rate the interest ghownAby ﬁhe instfuzﬁur in
your work progress in your vocational program?
Nugbez of Responses. ' ‘ 133 1007
Excellent - ' 97 72.9
éﬂéd | : , ‘ 33 24.8
Foor _ . | : i | 3' ‘253-

E. How would you rate the interest shown by the instructor in your
. work and progress after graduation?-

Number oerESPOﬁSEE K o 125+ 100%
Excellent . ” B 530 42.4
Gaod S - 46 36.8
Poor N / _ 26 20.8

I1I. A. If you could start all over again, would you choose the. same .
vocational training program? :
/

Number of Responses - . - 132 100% -
 YES | - / - 113 85.6
N o .19 14.4

B. How did you learn abdut the vocational-technical program in which
you enrolled? ,

“Number of Responses B : - 132" 100%
Newspaper, TV. or Radio - - - 36 ¥f 26.9
Ra;ativas, o _ X. | . 17 12.7
Lérospectiva émplaﬁéfé ! v , 9 6.7
co Staté Employmgﬁt Service- - : 3 | 2.2,

" Other : v L _ 25 18.7




‘The fgllawing quéStiéﬂEvWE§é answered by Nurse Assistant completers that
had been employed at least once since completing the treining program.

Dc}‘yau have 4 full—time or part-time job?

H'n\

Nmb ® Responses
Full-time job B | .70 72.2
Part-time job - . 27 27.8

Is your jab rel'a.téd to your vocational training? |
’N@:‘sgr of REEponéés ' ; 97 100%

Job related 1tﬂ{1;:faining : A = 74 76.3°

Job not related té training ' o 23 23.7

Have you takén any on-the=job ttainiﬁg or an Empléyerﬁspcnsaréd training
program in this jz:b'?

Number of Responses - | . 96 100%
YES : - 38 39.6
NO. - : _ ' 58~ 60.4

' IV. A. How would you rate the skill training you received in yaur
vocational=-technical prc;gfam?

Number of Respgnses ‘ ’ A 112 100%
Excellent - A - 39 34.8
Very Good , o 46 41,1

Adequate * ! 24 21.4

) naequae%;;_!. ; é 2 1.8

Does not apply v o _ 1 0.9

- B, Hciw would you rate your ability to adapt to the equipment used
‘ on tha job? . . :

Number of Rési:rzﬂses , B S 100%

Excellent ' . 25 22.5
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Very Good 59 53.2
Adequate’ B 20  18.0
Inadequate : T 2 1.8

Does not apply 7 5 4.5

[ ]

How would you rate the equipment used in your training program
(as compared to the equipment used on the job)? :

Number of Responses : 111 100%
AExgellépﬁ | 32 ' 28.8
Very Good 7 | 41 36.9
 Adequate | 23 20.7
Inadequate : A o 6 Si;

Does not apply : 9 8.1




‘I"I’

The following three questions were asked of the sixteen Nurse Asgistan

3 .
completers that had the same job after the training as before.

- V. A. 1. Did the training program increase your ability to do your
job duties?

Number of Responses 16 100%
YES i4 87.5
NO 2 12.5

2. Did the training program lead to an increase in your earnings?

Number of Responses ' 15 100%
YES | 8 53.3
NO 7 46.7

The following three quest ians were answered by Nurse Agsistant completers
that took jobs aftaf completing trainiﬂg , ~
B. 1. Who was the greatast help to you in securing your first jab
after completion of the traiﬁing program? (Check one)

Number of RESPGBSEE | _ 85 . 100%
Instructor, or othé}vvaéaﬁiénalitéchnical ”

PefSDﬁnél 41 48.2
Relatives : - 9 . 10.6
State employment aéency _ S 4 T/
Private‘emplaymeét agency ) . 1 j¥ 1.2
Other \ | . | 30 35.3

2. How would you rate the gervice of job placement prcvided by
the instructors?

UNumber of Bgspgésés ‘ © 78 100%
Excellent ) _ 27 34_55
" Good | . , 33 42.3
Poor | .18 23.1

3. How would you rate the help in making career choices offered
by the instructor? '

Nmnber of Responses 99 : A 79 "100%




"Excellent

Good

Poor
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There were forty-five employers of Nurse Assistant completers

.iﬁéludéé in the survey.

VIE

1.

[]

—
.

"

The quality of employee's work
Above Average
Average

Below Average

Above Average

Average

Below Average
Willingness to accept responsibility
Above Average

Average

Below Average

Ability to work without supervision

Above Average

Average

Below Average

Willingness to learn and improve

Above Average

Average

Below Aﬁerage~

Gagpéfation with co-workers

Above- Average

Average . : o
- 40

Below Average

3

14

17

21

17

10

21

21

[ ]
[av]

38.
45.

l_Si

44,4
48.

%55

1.3

55.

0

4

%
9

7

‘The quantity of employee's work, output of satisfactory amount

%

6

£




VIII.

IX7 Are y
Y

Cooperation with managemert

Above g%erageri : _ . -25- 55.,6%

rAvetaga ; , . - l6  35.6

Below Average o _ P E : % 8.9

' Compliance with company policies, rules;'and praé;icgg;

_Above Average = L : o | 19 42.2%

Below Average — S S 4. 8.9 .

Average ( h' ' : 22 48.9

Work attendance.

- Above Average - : : 19 ' 42,2%

" Average

Howw

"Beélow Average --

éauld yaﬁffat§:§h3=av2fall sultability of this gﬁplﬁyeg?_

¥

Excellent s o 16 . 35.6%
Good . I L C1l 0 2404

Average - , _ S 12- 26.7

Below average : . . S 2 4.4

Unsatisigg;éﬁffiffg ‘ ‘ : : - 4 8.9

ou satisfied with this eﬁplayee'a vocational training?

NO o S 5 - 11.1

Ja
41

38

ES . R ,. 40 88.9%

s oA



